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Overview

This procedure outlines general reviews of equipment provided by Domiciliary Equipment Service (DES) which are conducted annually to ensure that equipment items are still in place, are being used appropriately and safely and are in good working order. This review involves completing a screening tool to identify any issues with equipment, completing referrals if required, and documenting the outcome of the review.

Three types of reviews – general, clinical and mechanical / maintenance – are required to ensure ongoing safety of equipment use and to manage the risk of any injury to client or carer. The general review is completed annually to identify any problems with either the function of the equipment or how it is being used by the client. This may result in a request to DES for a maintenance / mechanical review of the equipment item to ensure it is in good working order or to arrange any necessary repairs (see guideline “Completing a mechanical review”) or in a referral to a clinician to review the client’s use of the equipment item or to prescribe a replacement item if DES is unable to repair existing item (see procedure “Completing clinical review of equipment”).

General reviews are required for equipment items that have either been provided by the Department for Communities and Social Inclusion (DCSI) or where ownership has been transferred to DCSI, to ensure safe condition and use of the equipment items. This will include review of all standard equipment items and any items customized for a specific client’s use. It does not include consumable items or reviews of powered mobility aids. Reviews of powered mobility aids require a separate process (refer to procedure “Completing powered mobility aid clinical review”).
Procedure detail

	Step
	Description

	1
	To complete the general review equipment screening tool

Check the equipment items listed in the client database for the client. Complete the “General Equipment, Home mod Review” form either as part of a home visit or over the phone with the client / carer when a scheduled review is due, or in response to contact from the client if there are concerns with the equipment item(s).

File completed screening tool in the client’s file and document any issues identified and actions taken. 

Does the equipment require a mechanical / maintenance review or repair of item? 

If yes, go to step 2.
If no, go to step 3.

	2
	To refer to DES for maintenance / mechanical review or repair of equipment item
 
Complete a “Equipment repair request” form and fax to DES to initiate the repair / replacement of equipment item. 

DES will either complete a maintenance review of the equipment item at the client’s home, or replace the equipment item where an equivalent item is available and complete any maintenance or repairs once returned to DES 

	3
	To determine if clinical review is required

A clinical review of equipment may be required if the client’s condition or function has changed, if the carer is reporting difficulty using the equipment item or if it requires modifications due to change in client’s size / posture etc. If there are any concerns about whether the client is safe using the item, then a referral for a clinical review should always be completed.

Is a clinical review required?

If yes, go to step 4.
If no, go to step 5.

	4
	To refer for clinical review of equipment use

The Service Coordinator / key contact / Accommodation Manager completes a referral to the relevant discipline to complete a clinical review, refer to procedure “Completing clinical review of equipment”


	5
	To document the general review of equipment items has been completed

Document the outcome of the general review of equipment in the client’s file. Update database to record date of equipment review and expected timeframe for further scheduled equipment review. Save the completed “General Equipment, Home mod Review” form in the client’s file (either paper or electronically). 
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Overarching legislation and policy

Policy
The guiding policy for this procedure is the “Equipment Services Operational Policy”
Related procedures, standards and guidelines

Procedures

“Completing clinical review of equipment”
“Completing powered mobility aid clinical review”
Guidelines
“Completing a mechanical review”
Forms and templates
“Equipment repair request”
“General Equipment, Home mod Review”
Supporting documents and references 

Supporting documents
All screening tools for specific equipment items
Other
DES Equipment Catalogue (for external prescribers)
DES online ordering system (for internal prescribers)
For access to all forms / supporting documents and procedures: 

Check DES website for latest e-version, photocopies may be out of date
For further information or feedback: 
Phone: 1300 295 786       Fax: 1300 295 839      Email:equipment.feedback@dcsi.sa.gov.au
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