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Assistive Technology Training for Health Professionals
Terms and Conditions access to the training program
DES offers a variety of training opportunities related to assistive technology, aimed at health professionals. The training is provided by DES clinicians who have demonstrated relevant experience in the subject. With a hands-on approach, it aims to provide practical information for assessors to assist with clinical decision making and selection of suitable solutions for their clients. The following outlines key information and the terms and conditions of accessing this training.
Enquiries and Bookings
Send an email to equipment.training@sa.gov.au including details of the session name(s) and date. You will then need to complete a “Training Registration and Agreement Form” with the approving manager / funder (where applicable). Please return this form as soon as possible.
Bookings for attendance after close of registrations will still be accepted if there are spaces available in the session.
Confirmation of your place in training
After the closing date for registrations, you will receive an email advising of your confirmed place in the session with any other relevant information. This email is sent approximately 1 week prior to the training.
[bookmark: _GoBack]Cancellations and Non-Attendance
Cancellation five business days prior to the training session is at no charge. Subsequent late cancellations will incur a $50 fee, however an organisation may substitute another attendee for that session at no extra charge. 
Please advise us as soon as you become aware you can no longer attend a session, via equipment.training@sa.gov.au. Where a person has been booked to attend training, but they do not attend, they or their organisation will be invoiced for that place at 100% of the cost.
Session cancellations
A training session may be cancelled if insufficient numbers are booked at close of registrations. In this case, the organisation will be refunded any charges already paid by the attendee.
Payment for Training
You or your organisation will be invoiced for the training according to the details provided, prior to the training being run. In some circumstances, where a registration is made close to the date of the training, invoicing may occur after the training has taken place. 
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