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Please read this information carefully before you commence discussions about the details of your home modification.  

What is provided?

The Equipment Program aims to provide home modifications in a cost effective manner to maximise the number of people that can gain assistance.
Only essential disability related modifications are provided. Standard household items, including heating/cooling and electrical/white goods will not be provided. All modifications and items provided by the Equipment Program must be to provide improvements in your independence and function in the home. 

Eligibility criteria and specific clinical criteria for major home modifications are available and provide more detail on what may be provided and will not be provided. 

1.
Change in residence


The Equipment Program will not fund a second major home modification of the same category within five years of receiving the first home modification from the Equipment Program. For example, if a client receives a major bathroom modification and then relocates within a five year period and requires bathroom modifications in the new residence, the Equipment Program will not fund the modifications in the new residence. The client will need to take into consideration the access components of the property/home before relocating to a new residence.  

2.
Shared care arrangements


For clients in shared care, (i.e. foster care, separated parents, group accommodation but visit relatives on weekends) home modifications will only be provided for one residence, where the client spends the majority of the time. 

3.
Rental properties


Modifications will not be provided for rental properties unless you have a secure long-term tenancy arrangement of 5 years or more. Written permission must also be provided by the property owner for any Equipment Program home modifications to proceed.

4.
New homes, homes under construction or major renovation / refurbishment


Funding will not be provided for features in a new home that is under construction, or to an existing home undergoing major structural changes/renovations/refurbishment. In this instance, disability access should be considered and is the responsibility of the client/home owner at the time of new construction/renovation.

5.
Major structural changes


Major structural changes will not be provided (e.g. the construction of new rooms, addition of new footings or home extensions, new or replacement ceilings). Existing rooms must be modified rather than construction of a new room.
6.
Consultancy for major home modifications
A Building Consultant will be appointed by the Equipment Program to project manage major modifications requiring structural changes or concrete long ramps. For other home modifications, an external contractor may be used.
7.
Builders/tradespersons


All work must be completed by a builder with a contract with the consultant for that specific property. Quotes and work from builders other than via the consultant will not be accepted. This is to assure quality and cost effectiveness.

8.
Adherence to Australian Standard: Design for Access and Mobility (AS 1428.1)


The AS 1428.1 should be adhered to, as far as reasonably possible with consideration of clinical need and cost effectiveness. The Department of Planning, Transport and Infrastructure (a branch of SA Government) has developed “Minister’s Specifications” which take into consideration technical documents such as the Building Code of Australia (BCA) and the Australian Standards AS 1428.1 to ensure compliance with South Australian conditions. The Minister’s Specifications must be adhered to for all Equipment Program funded home modifications project managed by the Consultant. 
9.
Property owner’s agreement 


The property owner must agree to all components of the home modification and sign the Initial Home Modification Prescription Form and the Specification Form for the specific modification.

10.
Repairs and maintenance of existing structures


Repairs and maintenance of existing structures is the sole responsibility of the property owner. This may include upgrading work on water systems and water pressure problems, rotten floorboards, electrical faults and upgrades. Any costs associated with correction of pre-existing faults or omissions encountered during the process of an Equipment Program home modification will be the responsibility of the property owner. Equipment Program home modifications will not proceed until the property owner has resolved any known pre-existing faults or omissions.

11.
Ongoing repairs and maintenance to home modifications


All ongoing repairs and maintenance to home modifications are the sole responsibility of the property owner. While you remain a client of the Equipment Program, if any safety risks are identified with your modification, you will be referred for a clinical assessment. 

12.
Alternative bathing/housing arrangements during building work


Alternative bathing/toileting/housing arrangements that may be required during building work are your sole responsibility. These arrangements must be made to coincide with the start date proposed by the builder and must be made before work commences. 

13.
Commencement date and builders access to property 


You must allow access to the property at the time building work is scheduled to commence and until the work is complete. The Equipment Program must be contacted if an alteration to the commencement date is necessary. Delays in commencement dates caused by you may result in the withdrawal of funding to ensure other urgent equipment needs are addressed.

14.
Cost effective building work
The Building Consultant will be responsible for determining the most cost effective building options for the home modifications, and will apply the following principles:

14.1
“Make good” the area 
To “make good” involves restoring floor and wall surfaces to a safe and serviceable condition. This means that where a small section of the floor or wall is involved, only the affected tiles (wall or floor), floor coverings, and paintwork will be renewed. The Equipment Program will not fund the restoration (eg repainting, retiling) of the entire surface to satisfy aesthetic requirements. 

14.2
New items 

Items such as taps, basins, shelving, etc will be reused where possible. Any pre-existing faults requiring repair will be the responsibility of the homeowner (eg tap washers). 

New items will only be supplied when: 

· the existing item cannot be physically re-sited/reused 
or 

· a new item is required to accommodate the person’s disability requirements

If a new item is required, the most cost effective item will be provided. 

14.3
Property value

The Equipment Program will not enter into the provision of additional work or higher value items to maintain or improve property value. 

15.
Final cost

The Equipment Program will pay for the full cost of the most cost effective solution that is essential for you to remain living within the home. Funding approval will be determined on a case-by-case basis and will be at the discretion of the Equipment Program. The Equipment Program will not provide or accept payments for work that is not within the scope of the operational policy and associated procedures.

See Terms and Conditions of Installation of Home Modifications. If you do not accept all of the conditions outlined the application for home modifications cannot proceed. 

Queries:
If you have any queries or issues regarding the work you should contact the prescribing therapist to discuss these.
Your prescribing therapist’s name is:

She/he can be contacted on phone:
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