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Overview

Abstract 
This procedure outlines how to request repairs and maintenance of home modifications still under 12 month warranty for existing clients of Disability SA and Domiciliary Care SA.  
Background
A range of home modifications are provided by DCSI for clients of Disability and  Domiciliary Care Services.  When installed these home modifications become the property of the home owner and as a result the ongoing repairs, maintenance and replacement of home modifications remains the responsibility of the home owner as agreed to at the initial prescription (refer to “Terms and Conditions of Installation of Home Modifications”).  However, DCSI warrants the safety of all materials and labour for home modifications for a 12 month period and DCSI is responsible for providing repairs and maintenance during this warranty period. 

After completion of this warranty period, if a safety or functional problem with the use of the modification has been identified by the client, carer or staff member for an existing Disability and  Domiciliary Care Services client, a clinical review will be completed by a relevant clinician to determine the nature of the problem.  If it is identified that the home modification requires repair / maintenance to ensure safety of the client, a repair request can be completed.  If DES determines that the home modification is beyond repair and requires replacement, prescription of a replacement home modification will be arranged with the clinician.  

Removal of home modifications will only be completed by DES if client is an existing client of Disability and  Domiciliary Care Services and the home modification is no longer being used by the client, it is beyond reasonable repair and is presenting a safety risk to client or carer.  
Scope 
This procedure provides the instructions for the following situations - a home modification requires repair or maintenance within the 12 month warranty period, or when a clinical review of a Disability and  Domiciliary Care Services client’s home modification has identified that repair, maintenance or replacement is required to address a functional / safety problem.
Procedure detail

	Step
	Description

	1
	To process requests for home modification repairs

If any home modification repairs or maintenance issues are identified by a client, carer or staff member, check the clients records / file or contact DES and determine if the modification is still within the 12 month warranty period.

Is the home modification still under warranty?

If yes, go to step 2.
If no, a clinical review of the home modification is required, go to step 3.  

	2
	To request repair, maintenance and replacement of home modification

The Service Coordinator, key contact or clinician is to complete the “Initial home modification prescription form” in the “Repair” section provide the following information:

· Home modification requiring repairs 

· Issues identified with the home modification

Fax form to DES on fax: 8193 1258.

For phone requests directly from clients to DES Clinical Liason Officer (CLO):

DES CLO to complete the above details on the DES home modification repair / replace form.
DES CLO to forward request to initial provider of home modification to assess situation and arrange repairs as indicated.

	3
	To arrange a clinical review of the home modification
· Advise the client that the home modification warranty period has now ended and that a clinical review is required to assess issues prior to arranging any repairs, maintenance or replacement. 

· Service Coordinator / key contact or Accommodation Manager to complete a referral to an ASSIST / DomCare SA clinician to complete a clinical review of the home modification, refer to procedure “Completing Clinical Reviews of Home Modifications”
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Overarching legislation and policy

The guiding policy for this procedure is the “DCSI Operational Policy on Home Modifications”
Related procedures, standards and guidelines

Procedures

“Completing Clinical Reviews of Home Modifications”
Forms and templates
“Initial Home Modification Prescription Form”
Supporting documents and references 

Supporting documents

“Terms and Conditions of Installation of Home Modifications”
FAQs / fact sheets

Other
DES Equipment Catalogue (for external prescribers)
DES online ordering system (for internal prescribers)
For access to all forms / supporting documents and procedures: 

Check for latest e-version on DES website, photocopies may be out of date

For further information or feedback: 

Phone: 1300 295 786       Fax: 1300 295 839      Email:equipment.feedback@dcsi.sa.gov.au
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