[image: image1.png]



[image: image2.png]Equipment Program





Specific Eligibility Criteria: Technology (Computer Access)
	Assessor / Prescriber
	Prescriber Level
	Delegate approval required

	OT


	Item-specific approved prescriber status for:

Computer Access Hardware, Types 2 & 3 
Computer Access Software, Types 1 & 2
	Computer Access Hardware, 

Type 1







No
Computer Access Hardware, Types 2 & 3





Yes
Computer Access Software, Types 1 & 2





Yes


	Definitions: 

Computer Access Technologies
Computer access to disability specific hardware and software providing people who would otherwise be unable to use a computer with a standard mouse and keyboard, a means to independently access computer technology.
Computer Access Hardware
Alternative keyboard options, keyguards, alternative mouse options, eye gaze technology, switches (mechanical, membrane, sensor, sip and puff), switch interfaces and associated accessories. Integrated Control Systems are also included and the mounting of these devices. 
Computer Access Software
Software packages including enabling switch users to navigate and enter text, text production support software such as word prediction and screen readers, voice recognition.


	                                          COMPUTER ACCESS HARDWARE (what is provided)
Type 1 – Basic Assistive Hardware
· Alternative keyboard options (basic)

· Keyguards (basic)

· Alternative mouse options (basic)
· Switch adapted mouse (basic)

· Switches basic  

· Mechanical

· Membrane / touch

· Associated switch interface (basic) e.g. switch adapted standard mouse
Type  2 – Complex Assistive Hardware
· Alternative Keyboard options (specialised) e.g. Intellikeys

· Customised Keyguards (specialised)

· Alternative mouse options (specialised) e.g. complex customisable trackballs / joysticks, infra-red options

· Switches (specialised):
· Sip and puff / air

· Sensor (sound, movement, infra red, vibration)

· Wireless switches if assessed as clinically required to enable functional use.

· Associated commercial or custom mounting assessed as being clinically appropriate.

· Switch interfaces  and associated cabling / hardware:.

· Wired interfaces

· Wireless interfaces (with appropriate clinical justification)

· Mounting: 

· Associated commercial or custom mounting as assessed as being clinically appropriate.

Type 3 – Eye Gaze Technology ADDITIONAL CRITERIA APPLY (See Specific Eligibility Criteria)
· Eye gaze hardware
                                                          COMPUTER ACCESS SOFTWARE
Type 1 – Basic Assistive Software
Basic  emulation software (mouse/keyboard)

Basic word prediction 

Basic screen reading software 

Type 2 – Complex Assistive Software
Complex Access Software 

Access software packages including combinations of mouse emulation, onscreen keyboards, word prediction, navigational, email, internet, phone, ECS control features

Voice recognition
Text production support software packages including combinations of word prediction, screen reading.

Features provided (with appropriate clinical justification):
Interface hardware for switches

Mounting system for device and access hardware

Microphone/Headphones (USB noise cancelling)

USB hub 

Second battery

Disability specific phone access hardware/cabling 

Ruggedized computer systems -  only when standard computer hardware inadequate to meet disability specific needs(when user requires system to be mounted on wheelchair and standard computer would have high failure rate) 
Features not provided:

Mainstream computer hardware – desktops or laptops, tablets, iOS or Android systems Mainstream software applications – e.g. Microsoft Office

Software used soley for education purposes

Software used soley for literacy support           

Modem

Wi fi access interfaces

Bluetooth access interfaces

Installation expenses

Phone access account

Internet access account


Criteria for approval of Equipment Program provision:
Computer Access Technologies will be provided in the following circumstances with authorisation from the specified delegate(s) when it can be demonstrated that the Key Approval Criteria for Equipment are met:
AND 
Equipment will be provided with the most clinically appropriate and cost effective features to meet the client’s needs.
AND for Eye Gaze Technology ADDITIONAL CRITERIA APPLY (See Specific Eligibility Criteria)
Criteria for Use: 
Client has had a successful trial and demonstrated that provision of the equipment will enable increased independence in tasks of daily living including: 

· Management of finances via online banking.
· Online shopping for essential daily needs.
· Self-management of care/service coordination via email and or online phone options.
· Communication (including online and  phone access if unable to access standard phone options) if  living alone or alone for segments during day or night.
· Access to services and community participation via access to internet service resource and social networking opportunities.         

· Primary therapist and carer support is available to facilitate ongoing functional use and review of equipment.
Exclusions:
· Equipment will not be funded soley for educational, vocational recreation / play or therapy purposes.
· Equipment will not be funded if other Commonwealth or compensation funding is available. 
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