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Overview

This procedure outlines when and how a client may fund additional desirable features to equipment supplied by the Department for Communities and Social Inclusion (DCSI) including supply, fitting and purchasing of the feature.

The “Equipment Services Operational Policy” underpins this procedure.

Clients may wish to co-contribute to the cost of an equipment item to enable them to have additional features not provided by DCSI. Features can only be provided where the function of the equipment will not be affected by the addition of the feature, the feature is able to be separated from the equipment, where there is no increase in maintenance costs and the feature is fitted by the equipment supplier and is deemed by the supplier to be safe to use with the equipment. DCSI retains ownership of all equipment provided to or purchased for clients including equipment to which the client has funded additional features. Only these features are owned by the client.

The clinician will assess the client and prescribe the equipment item and features required to meet the client’s clinical need. These features will be supplied by DCSI. The client may then request additional features be fitted to the equipment item at their own cost either at original prescription or once provided with the item. The prescriber will check whether these features can be fitted to the DCSI equipment and will advise the client and supplier. Purchase of these additional features is arranged directly between the client and supplier.

The scope of this procedure includes an assessment by the clinician and the approval process for clients wishing to fund additional features to equipment supplied by DCSI. 

.
Procedure detail
	Step
	Description

	1
	To determine whether the additional feature can be fitted to the equipment item prescribed by DCSI

The client may request an additional feature to a DCSI equipment item either at the time of original prescription or once fitted and issued to them. Discuss with the supplier or technician whether the function of the equipment will be affected by the addition of the feature.

Will the function of the equipment item be affected by the addition of the feature?

If yes, go to step 6.
If no, go to step 2. 



	2
	To determine whether the additional feature will result in increased maintenance costs of the DCSI equipment

Additional features that can potentially increase the maintenance costs of the equipment item will not be fitted to DCSI equipment.

Contact Domiciliary Equipment Service (DES) or the private supplier to determine what the maintenance requirements of the feature requested will be.

Is the feature likely to increase the maintenance costs of the DCSI equipment item?

If yes, go to step 6.
If no, go to step 3. 



	3
	To determine whether the additional feature can be fitted by the supplier and is safe to use with the equipment item

Confirm with DES technician or the equipment supplier that the requested feature can be fitted to the equipment item and is safe to be used with the equipment item.

Is the feature able to be fitted to the equipment item by the DES technician or equipment supplier and have they confirmed that the feature is safe to be used with the equipment item?

If yes, go to step 4.
If no, go to step 6.



	4
	To determine whether the feature can be separated from the DCSI equipment

Only additional features that can be separated from the DCSI equipment item can be fitted to DCSI equipment. 

Examples of items that can be separated include additional baskets, carry bags, pouches or cargo nets, quick release wheels for manual wheelchairs, and canopies for scooters. 

Examples of features that can not be separated include custom paint work, wheelchair frames made from more expensive materials, upgraded upholstery, massage units for recliner chairs, double electric beds, and upgrades to a non stock item.

Can the feature be separated from the DCSI equipment item?

If yes, go to step 5.
If no, go to step 6.


	5
	To advise client and supplier of approval to fit the additional feature to the DCSI equipment item

Advise the client and the supplier in writing that DCSI approval is given to fit the additional feature to the equipment item at the client’s own cost and that payment for provision and fitting of the feature is arranged directly between the client and the supplier.

The client is advised that:

· the additional feature will be removed from the equipment item at the client’s own cost when no longer required or when the item is returned to DCSI 

· transferring the additional feature to replacement items of equipment will be at the client’s own cost, “Letter template - approval to fund additional features”.
Go to step 7.



	6
	To advise client and supplier of non approval to fit the additional feature to the DCSI equipment item

Advise the client in writing that approval is not given to fit the additional feature to the equipment item and the reasons behind this decision, “Letter template - non- approval to fund additional features”.

Go to step 7.


	7
	To document the outcome of the request for additional features

Document the request from client for additional features, the outcome and the advice given to client.
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Overarching legislation and policy

The guiding policy for this procedure is the “Equipment Services Operational Policy”
Related procedures, standards and guidelines

Forms and templates
“Letter template - approval to fund additional features” 

“Letter template - non- approval to fund additional features”
Other
DES Equipment Catalogue (for external prescribers)
DES online ordering system (for internal prescribers)
For access to all forms / supporting documents and procedures: 

Check DES website for latest e-version, photocopies may be out of date
For further information or feedback: 

Phone: 1300 295 786       Fax: 1300 295 839      Email:equipment.feedback@dcsi.sa.gov.au
_1434190402.vsd
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DCSI Equipment Program: Business process analysis flowchart  		                                    Key to flowchart shapes used
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