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Overview

This procedure outlines the process for funding additional home modification features by a Disability or Domiciliary Care SA client.

Funding by the client of additional features to a major home modification request that would not otherwise be funded by the Department for Communities and Social Inclusion (DCSI) including supply, purchasing and installation of the feature. The process for clinical review, obtaining quotes, supply and payment for the proposed additional features is included. 
See the FAQ:  “What are major and minor home modifications?”

Clients may wish to co contribute to the cost of a major home modification in order to receive additional features, modifications or home improvements that are not provided by DCSI. 

Examples of additional features may include

· extra tiling for aesthetic reasons 

· new kitchen shelves or cupboards 

· lights 

· heaters 

· fans in bathrooms or 

· outdoor paths/ decking.

Only grab rails and hand showers supplied by or approved by DCSI will be installed. Floor tiles must be 100 mm square and be approved by the consultant for slip resistance rating.

Additional features that could limit the functional benefits of the planned modification are not recommended and if the client plans to install against recommendations, DCSI funded modifications may not be able to proceed. 

Additional features can only be provided where the client arranges supply, installation and payment directly with the contractor. The contractor will need to quote for the materials and labour to meet the prescriber’s specifications and then to provide a separate quote for the materials and labour to be undertaken for the client, prior to modifications commencing.  

Payment for additional work is to be arranged directly between client and contractor. Contractor must invoice client separately for the work.

The prescriber will assess the client and prescribe the home modifications required to meet the client’s clinical need. Once approved by a delegate and when funding is available, the modifications will be provided by DCSI. The client may also request additional features be installed at their own cost as part of the work undertaken. The prescriber will check whether these proposed features will impact on the client’s functional performance. If not these additional features need to be arranged by the client directly with the contractor.  

.
Procedure detail
	Step
	Description

	1
	To determine whether the additional features proposed by the client will impact on the client’s functional performance
 
The client may request additional features during the prescription for major home modifications which are not indicated nor funded by DCSI. 

Will the client’s functional performance be affected by the addition of the additional feature or modification once the DCSI funded modifications have been completed?
 
If yes, go to step 2
If no, go to step 3


	2
	To decline proposal for additional features
 
Advise the client that the additional features are not recommended and the clinical reasons behind this decision. 
If the client indicates plans to install the additional features, advise that DCSI can not proceed with the planned modifications in the knowledge that the additional features will compromise the functional benefits.

Use Letter-Non-approval to Fund Additional HM Features.
 
Go  to step 5


	3
	To determine whether the supply and installation of the additional features can be provided by the contractor

Confirm with the contractor that the requested additional features can be supplied and installed in conjunction with the DCSI funded home modification. 

Can the additional feature be supplied and installed by the contractor whilst completing DCSI funded modifications?
 
If yes, go to step 4
If no, advise client that additional features need to be arranged by the client with another contractor separate to the DCSI modification. Go to step 5


	4
	To advise the client and contractor of the need to quote separately for the additional feature

Advise the client and the contractor that a separate quote for materials and labour for the additional feature is required, that it will be provided and installed at the client’s own cost and that payment is arranged directly between the client and the contractor.  

Go to step 5


	5
	To document the outcome of the request for additional features or modifications

Document the request from client for additional features, the outcome and the advice given to client and contractor.
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Overarching legislation and policy

The guiding policy for this procedure is the “Equipment Service Operational Policy” 
Related procedures, standards and guidelines

Procedures

Forms and templates
“Letter - Non-approval to Fund Additional HM Features”
Supporting documents and references 

Supporting documents
“What are major and minor home modifications?”
Other
DES Equipment Catalogue (for external prescribers)
DES online ordering system (for internal prescribers)
For access to all forms / supporting documents and procedures: 

Check DES website for latest e-version, photocopies may be out of date
For further information or feedback: 

Phone: 1300 295 786       Fax: 1300 295 839      Email:equipment.feedback@dcsi.sa.gov.au
_1434192874.vsd
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