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[image: image3.emf][image: image4.emf]The safest way for any person to travel in a vehicle is using the seat and seatbelt fitted by the vehicle manufacturer.

Some people are unable to transfer from their wheelchair into the vehicle seat due to the level of their disability or their need for postural support.  Your prescriber will advise alternative options.  Some considerations are listed below:

Travel in a stroller

Strollers are generally not suitable for transport when occupied.  Children should  be transferred to an approved child safety seat when possible. Some strollers have been crash tested and may be suitable for transportation. Please discuss with your allied health professional.

Important Safety Considerations if travelling in your wheelchair:

· New wheelchairs will have tie down points clearly labelled on the chair. If you are unsure where to secure the chair, please contact your service provider or DES. 
· If the wheelchair has tie down points, use these or if not, secure by the main frame. DO NOT use moveable parts such as footplates, leg rests or wheels. The vehicle occupant restraint (seat belt) of the vehicle MUST be applied to the person and the wheelchair – ensure that whoever fits this has been shown how. Seat belts/ harnesses on the wheelchair are only for postural support and do not to prevent injury in the event of a motor vehicle accident.
· Any loose accessories such as trays, communication devices and mounts must be removed from wheelchair and safety stored within the vehicle.
· Only use approved restraint/tie down systems. Never use untested straps such as those available from hardware stores. 
· Any wheelchair showing signs of rust or deterioration may no longer be suitable for transportation- please contact DES to arrange a maintenance check. 
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t of your shoulders and that a headrest is fitted during travel, to best protect you in the case of an accident.
If your needs have changed and you are no longer able to transfer safely into the car, please contact your allied health professional as soon as possible for a review. 

Lifting a wheelchair into the car: 
· A sheet may be placed over the tailgate for protection of the car. A Wheelchair should be stored in the car boot, preferably with cargo barrier in situ for station wagons.

· Remove chair components, (eg cushion, footplates, armrests, headrest and wheels if applicable), to minimise weight of the chair.

· Put the brakes on and fold the wheelchair. Face the boot of the car, with the side of the wheelchair leaning against you 
· Hold the wheelchair by the crossbar (under seat), bending at the 
knees and maintaining your natural curves in the lower spine.

· Do not twist or bend your back during any part of the lift
· Keep your elbows tight against your body.

· With the wheelchair leaning against your thighs, lean back and the lift the chair, step immediately forwards and place chair on edge of the boot.  

· Once steady, slide the wheelchair into boot.
Your Rights and Responsibilities
You should receive a quality service, delivered in a safe and competent manner.  

Please inform us promptly of any change in your circumstances (including significant weight change) or if you experience any problems with your equipment or service so that corrective action may be taken at an early stage. Please take care of any equipment provided to you and let us know when you no longer require it.

General Enquires

If you experience problems with your equipment contact your service provider or DOMICILIARY EQUIPMENT SERVICE on
Ph:  1300 295 786 or Fax: 1300 295 839

Repairs & Maintenance: Ph: 1300 130 302
Fact Sheet – Wheelchairs Motor Vehcile Transportation | Last Updated 24 September 2018 | Phone: 1300 295 786 Ɩ Web: www.des.sa.gov.au
The information printed in this document is only accurate as of the displayed print date 27-09-2018 12:17:13 PM. The South Australian Department of Human Services does not accept any liability for misinformation, injury, loss or damage incurred by use of or reliance on the information provided in this print copy. 
Page 1 of 2
Fact Sheet – Wheelchairs Motor Vehcile Transportation | Last Updated 27 September 2018 | Phone: 1300 295 786 Ɩ 
Web: www.des.sa.gov.au
The information is confidential and may be subject to legal professional privilege or public interest immunity. If you have received in error, any use, disclosure or copying of this document and/or attachments is unauthorised.















Page 1 of 2

